
The Health Week that grew
 
The clinical experience of the fi rs t year 
nursing s tuden ts at Chisholm Institute 
gre w fro m a small s tand to a full -b lown 
H ealt h Week a t Karingal H ub Sh op p in g 
Centre on 22-27 Jun e.
 

The students are the firs t in take o f the new
 
Dipl oma of Applied Science (N ursing) at the 
Franks ton Campus of Chish olm, and as the course 
has a strong communi ty health as pec t, the 
Schoo l of N u rsing arran ged for the stud ents to 
include in their clinical experience a three day 
session during w hich shoppers we re inv ited to 
assis t in the st udents' ed uca tion by havi ng their 
blood pressure taken and their p ulse rate 
mo nitored . 

The Karinga l Shop ping Centre Ma nagement 
we re in trigued by the idea, and with th e co ­
ope ra tion of othe r health bodi es and the 
proprietor s of the Centre, a complete Health

I Week ill the Hub was born. 

J
I In add ition to the Ch ish olm N urs ing stand, 

the Week included spo rts medi cine advice, 
comm unity we lfare informa tion , and checks by an 
BELOW: As well as raking blood pres sures, students asked aI series of que stions abour li festyle, 10determine lile heal th 
risks the: people run. 

Chisholm 's first yea r nursing students che ck the health of 
Kar ingal shoppers and inform them how to live healrhily. 

op tician, a hearing service, a den tis t, a d ietician 
from Frankston Hospi tal, and athl etics experts . 

Dean of the School of N ursing, Ms Dot 
Angell, said she was plea sed the id ea of com­
munity heal th ca re had taken off so well, and 
that she hop ed to sec more in terac tion between 
the students of the School and the gen eral 
comm uni ty in the future. 
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Women in Banking and 
Finance Seminar 
Mrs Sue Brooks, the First 
Assistan t Secre tary of the 
Office of th e Sta tus of Wo men, 
in the Depa r tment of the P rim e 
Ministe r, was the speake r a t 
the Seminar on Women in 
Banking and Finance o n Friday 
15 May. The Semina rs are 
organised by Mrs De nise 
Whe ller o f the Depar tment of 
Banking and Fina nce . 

Mrs Broo k's topic was the 
obs tacles that face wo men in a 

Mark Forbes, vic torisn U-19 Hockey 
Team mem ber 

ca reer in the fina nce industry, 
a nd the ro le of the Off ice of 
the Sta tus of Wo men in 
addressing these problems . 
She has worked a t the Sta te 
Bank of Victor ia, as the Money 
Ma rke t Manager and as 
Accoun ting Ma nager, and so has 
a n in tim at e knowl edge of the 
di fficulties wo men face in the 
indus try. She joined the Office 
of the Sta tus of Wome n in 
April 1986 af ter being the 
Minister ial Adviser to the 
Vic toria n Sta te Treas urer for 
three years . 

Hockey is no 
holiday for 
Mark 
Su pp ly Department s taff 
member, Ma rk Forbes, will be 
forge tting about work for a 
while to concentrate on winning 
several hockey rna tches thi s 
month . 

Ma rk, who has been 
play ing hockey for eigh t yea rs, 
was chosen for the Unde r 19 
Vic tor ian To uri ng Side to 
com pe te aga ins t NSW in 
cha mpionsh ips du ring ea rly 

News in Brief 
Staff Club AGM The Chisho lm Staff Club will hold their 
Annua l General Mee ting in the Staff Clu b a t 12 noon on Friday 10 
July . There w ill be light re fres h me n ts served to all members a ttend ­
ing. Staff who hav e not joined, bu t would like to before the 
meeting, can contac t Ross Pa rso ns (Fac ility Manager) on ext. 2596 for 
the applica tion forms. 

Equal Opportunity vacancy The Equal Oppor tunity 
Co mmi ttee is seeking a wo man s taff member to join the Affirmative 
Action Sub-Committee in orde r to represent the spec ific in teres ts o f 
wo me n s taff. Interested women can co ntact Anne Rennie on ex t. 2088. 

Travel Day As a service to s taff a nd students, Stude n t Travel 
I	 Austral ia (STA) are havin g an information session a t Chisholm in 

the main Cafe teria on C<l u lfield ca mpus . on 29 [ulv bet ween Tl a m 

I	 and3pm . 

I	 Phonebook Correction Staff sho uld correct the en try in 

Late Retirement! 
A local newspaper recently 
included details of a Chisholm 
Staff Club Sem inar on 
Ret irement to be held on 7 July, 
with free lunch provided. 

The only problem was tha t 
the d ate was for the year 1984 ~ 

The ex tens ion n umber give n 

I 

belon gs to the Fina nce 
Ma nager's Secre tary, Anne 
Sco tt, w ho was more than a 
li ttle co nfused by all the calls . 
I t see ms the paper, who 
promi sed to pri n t a retraction 
next ed ition, so me how kept a 
copy of the o rig ina l release, 
and a journali st compil ing an 
in vestment co lum n acci den tally 
included it. Nice to kn ow that 
C hisho lm's words arc so 
va luable. 

July. The team will be based a t
 
Ta mwor th for the matches bu t
 
will be visi ting several other 
NSW towns to com pe te. 

Mar k plays for th e 
H awthorn/ Scotch Club, and is 
looking forward 10 th e two 
ga mes a day, for five days, 
sched ule. H e is 'mi ldly 
cxcited' abo u t the cha mpion­
sh ips a t thi s s tage, b ut says he 
m ight need another week's 
leave to recover by the tim e he 
ge ts back to Victoria . 

In the week s leadin g u p to 
the cha mpions hips Ma rk's 
training has incl ud ed two 
nights with hi s own clu b, two 
nights w ith the Victorian team 
and Sa turday competition 
ga mes, as welt as ge nera l 
fi tness train ing. 

Chisholm Gazette 
Volume 4 No.6 
ChisholmGazette is ed ited 
and design ed by the P ublic 
Rela tions Office, and p rin ted 
by Chisho lm Institu te of 
Technology Prin ting Services, 
Chisho lm Institute of 

i 

I 
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lL	 their in ternet! telephone di rectory for "Hospi tal, Franks ton" to the Tech no logy, 900 Da ndeno ng 
number 784 7777. The en try on the Emergency N u mbe rs page (i) is Road, Ca ulfield East, Vic. 

correc t. 3145. J 
2 - - - - ..
 

I 

I 



NEWS
 
Project Director de velop a bu siness plan that includes an 

appointed for Export 
Development Program 
Mr Nigel Hamley is the Project Director of the 
innovative Victorian Go vernment initiative, the 
Export Development Program, which is designed 
to train executives in developing and 
implementing export action plans. 

Mr Hamley has been appoin ted Project 
Directo r of th e Program at the lnterna tional 
Business Cen tre of Chisholm . The Program, 
w hich w as announced b y the Deputy Pr emi er, the 
Hon. Rob ert Fordham, in la te 1986, is part of a 
packag e of gove rn me n t-fu nded initia tives aime d 
at boosting Victoria's expo rt performance. 

Mr Hamley has an MBA from Cranfield in 
Britain, and he brings to th e Pr ogram an 
impressiv e backg round of experience in 
internati onal marketing and ge ne ral manage­
ment, including sen ior positi on s with Unilever 
PLC in Au stralia, Britain and Japan, wi th 
Briti sh American Tobacco PLC, and with Smi th 
an d N ephew Ltd in N ew Zealand. 

international marketin g component. 
In Ph ase 2, the participants will visit their 

target markets ove rseas for four weeks, s tud ying 
the op por tu nities for their particular products 
and researching competito rs' products. Ph ase 3 
sees their return to Au stralia and the com pletion 
of their bu siness plan, based upon the findings of 
their visit and researc h. 

Mr H amley said, 'The Department of 
Industry, Technology and Resources, for whom we 
a re managing thi s proj ect, is providing the bulk 
of the funds for thi s innovative program. We 
exp ect to attract participants fro m com panies 
that can show a readiness to com mit themselves 
to expo rt and to g ive real sup port to their execu­
tive nominated to the program, in order to reap 
the benefits of d eveloping w orthw hile expo rts.' 

This program differ s from most export 
train ing exe rcises in th at two-thirds of it will be 
in an on-the-job "live" situat ion with real 
products in ac tual ov er seas markets. This will 
gi ve parti cipants the uniqu e oppo rtuni ty to 
thoroughly resea rch their market w itho u t the 
pressure o f having to bring back an order to jus tify 

He returned to Aus tra lia in the expense of the visit, 
1986 and took up a posi tion as N aturally, if orders are 
Senior Lecturer in Ma rke ting at obtain ed , well and good, but 
Swinb urn e Institute's Bus iness the success of the exerci se will 
School before this ap poin t­ be measured in continuing 
ment. 

The 
Program 
in three 
inv olv e 
lectures 

expo rts in the fu ture, This pro­
Exp ort Development g ram aims to improve the ef­
will be implem en ted fectiveness o f Australian ex­
phases: Ph ase 1 will porter s by d eveloping a profess­

formal sem inars and ional approach to their mar­
th at will give parti­ kets which has been la ckin g in 

cipan ts the nece ssary skills to some expo rt effor ts in the pa st. 

Digital Communications' fifth year
 
Au stralia's only specialis t tertiary course in 
Comp uter Comm unicationsr ecen tly completed its 
fifth year of operation at Chisholm. The Gradu­
at e Diploma in Digital Communications course 
produced a record 22 grad ua tes in 1986, and 
sh ould better this in 1987, according to course 
leader, Senior Lecturer David Rowe. 

The course h as Level I accredita tion with the 
Aus tralian Computer Society, and it combines the 
technical asp ects of com mu nica tions with such 
practi cal app lica tions as network design , 
procurem ent and implementation. 

The demand for the course is greed. Mr Rowe 
sa id, 'W e now tak e in about 50 stude nts each 
year, but there a rc man y more that miss out. 

'Most of our s tudents Me gradua tes in 

engineering, EDP or com pu ting. However, we are 
able to admit a small number of non-graduates, 
provided they have extens ive technical expe r­
ience,' he said . 

Being a major course in 
the Gr aduat e Diplom a is 
upda ted. 

'We have added a new 
year, ClS well as a subjec t 

a fast-mo ving field, 
con tinually bein g 

practical subject this 
on SN A and o the r 

propriet ar y networks,' said Mr Rowe. 'The 
subjects that cove r the OSI sta nda rd are also 
unde r continuo us review .' 

Chisho lm has app rova l to acce p t ano the r 25 
s tuden ts . Those inter ested sho u ld contac t the 
Administrative Officer of the Di vision of 
Digital Tech nology on ext. 2250. 

3 _.._._­
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I The Australian Innovators Manual-I 
How to convert ideas into successful new products 

Until now, entrepreneur­
ial Australians have had 
to stumble about in the 
dark trying to find the 
best wa y to convert their 
ideas into new products. 

No w, the Centre for the 
Development of Entrepre neurs 
at Chisholm has just released 
The Australian Innovators 
Manual - a s tep-by-step self­
adminis tered guide to assess ing 
the comme rcia l pot ent ial of 
inventi ons . 

The Aus tralia n Innovators 
Manual asks logical, ye t pene­
tratin g questions, forcing u sers 
to record answe rs that will 
direct them to 
• assess technical feasibility 
• di scover market pot ential 
•	 aim for commercial 

viability 
•	 find source information and
 

assis tance
 
• choo se forms of protection . 

The Australian Innovators 
Manual is the first of its kind 
in Austra lia, and is an essen­
tial tool for all innovators wh o 
are looki ng for wClyS to min ­
imi se the risks of working with 
new id eas . Tho se who u se the 
Manual will find it eas ier to 
attract manufacturers, joint­
ven turers , and finan ciers inter­
ested in inn ovat ion s and invcn-

Joan Cias tkowski and Derryn Hinch with the Centre for the Development of 
Entrepreneur's Australian Innovators Manual, which won Hinch 's Enterpr ise Award. 

Staff 
Changes 
Resignations 
Mrs Lee Macciotta, Admini­
str ative Assis tant in the Publi c 
Rcla tion s O ffice, resigned after 
seven yea rs with Chisholm. 

Dr John Onto, Acting Dean 
of David Sym e Business 
Schoo l, has been appo in ted as 
Professo r of International Fin­
ance at the George Washing ton 

tions that are suppor ted by 
co nvincing evid en ce of tech ­
nical viability and mark et 
appeal. 

Centre s taff member Joan 
Cias tkowski launched the 
Manual with a media cam­
pa ign that saw her di scussing 
it in Derryn Hinch 's 3AW 
stud io. 

'The Australian Innovators 
Manual adds value to inn ova-

University, Washin gton D.C. 
Dr Ken Tu cker has resumed as 
Dean. 

Staff offered Tenure 
Ms Glenice I ves, Senior Lecturer 
in the School of Nur sing, has 
been offered tenure. 

Acting Appointments 
Following the retir em ent of 
Lindsay Anderson as Head of 
Department of Ceramic Design, 
Mr Stephen Fletcher has been 

tions by setting those with the 
ideas along the path to com­
mercial success, and mor e com­
merci al successes a re what Aus­
tralia need s,' she said. 

For more informa tion con­
cer ning The Aus tra lian lnnooa­
lars Manual, contact Joan Ciast- \ 
kow ski at the Cen tre for the 
Development of Entrepreneurs, 
telephone 2112379 

1 
Jappo inted to act in that 

position until a new ap­
po in tment is mad e or until 31 
December. 

Errata 
The last issue of the Gazette 
reported that Ms R. Kindler 
and Mr J. Mackenzie had been 
appoin ted to EDD as Senior 
Tu tors . It was not repo rted that 
these are 0.5 appoin tments un­
til 18 November. The correc t 
title is Dr Mackenzie, not Mr. 

4
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Director's
 
COIUml1.
 

An occasional column 
which will keep staff up to 
date on matters passing 

through the Director's 
office. 

Research Grants 
Chisholm has recently been 
informed of two m ajor research 
gran ts awarded to staff 
members. 

Austra l ian Water Re search 
Advisory Council: Scna tor 
Ga re th Eva ns, on beh alf of the 
AWRAC an nou nced that the 
Centre for Water Stu d ies, und er 
the direction o f Dr Barry H art, 
has been awarded a g ra n t of 
$150,00 0 per an nu m for each of 
thr ee years to d evelop a 
program in Str eam Ecosystem 
Res ea rch . Fund ing may be ex­
tended b eyond the three years . 
The new Centre will be a 
component of the Cen tres of 
Concentrati on progr ams which 
are a co-operative venture 
with the wat er industry, uni­
versities , colleges and the 
CSIRO. Th e venture a t Chi s­
holm will in crease understand­
ing o f the ecology of stre ams, as 
an important step in p rese rving 
natural aqu a tic environments. 

Tertiary Study Centre: 
CTEC has awarded an eva lu ­
a tive studies gra n t of $30,000 to 
the Division of Continuing 
Education in the Sch ool of 
Education to es tablish a Ter­
tiary Study Centre. The project 
will be und er the directi on of 
Mr B. Murphy, Lec turer in 
Language in the School of 
Education, and will be su per­
vised by a com m ittee of manCl ge­
mcnt including Dr Ray Ander­
son, Mr Dale Ingamells, MsI Rosemary Clorchan, M, Mack 
Spa tz, and Mr Ian Walker. 

PEOPLE 
Scottish Expert on 

Technology Education 
visits Chisholm 

Wen-known Scotti sh education­
alist/ Dr Henry Ellington, of 
Robert Gordon's Institute of 
Technology/ Aberdeen/ visi ted 
Chisholm on Tuesday 30 June to 
meet the science/ engineering 
and technology s taff and con­
duct a seminar in educational 
methods for the se areas. 

Dr Ellington ran a two hour 
se minar for Chisholm staff on 

Games and Simulations in 
Science and Engineering Educa­
tion. A scien tis t himself, he 
ha s w orked in the field of 
applied ph y sics, before moving 
into educa tion. He ha s been 
the Senior Lee turer-In-Charge 
of the Robert Gordon's 
Educational Technology Unit 
since 1974. 

He is the co-author of a 
handbook on Educ­
a tional Techno­
logy, and has pub­
lished ove r 80 
papers on the top­
ic of gam ing and 
simulation exerci s­
es. Hi s visit to 
Australia is joint­
ly funded by the 
British Council, 
his own In stitute, 
Bendigo CAE and 
Darwin Institute 
of Technology. 

LEFT: Dr Ellingtonat 
the Facultyof 
Technology seminar. 

Represents rives of o the r 
Scho ols will be invited once 
the project is established. 

It has been designed to 
id entify thos e fac tors which 
impede the success of a tertiary 
student, and to ori ent thos e 
stu den ts to the requ irements 
and characteristics of tertiary 
study . Th e current program 
will be initiated on Frankston 
camp us, but if furth er funding 
becomes available, it will be 
offe red on Caulfield campus as 
well. 

Staffing Committee 
Th e following matters ar e 
currently und er considerati on 

5 --- - ­

by the Staffing Committee: 
Draft Guidelines for the 
Resolu tion of Conflict; Senior 
Academic Classifications; An­
nual Leave accrued during PEP; 
Long Service Leav e; Policies 
Relating to Selection Commit­
tees; Ratios of Tenured to 
Untenured Academic Staff ; Pro­
bation, Termination, and Non­
Renewal of Contracts; RSI and 
Safe ty Issues; Reimbursement 
of Fees for Approv ed Courses; 
General Staff Award for 
Outstanding Persona l Merit; 
Sev erance, Termination, Earl y 
Retirement; and Medical Re­
quirements for SSAU. 

Dr G. N. Vaughan 
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Marketing Technology book by 
Chisholm Lecturer launched 
At a seminar on Market 
Strategies for Research Prod­
ucts held by the Department of 
Industry, Technology and Rc­
Sources in May, Chisholm 
Lecturer Peter Link launched a 
new product of his own-a book 
on the marketing of high 
technology and other indus­
trial products. 

He said, 'J wrote this book 
to fill a ga p in management 
litera ture abou t Australian 
high-technology business pers­
pectives. 

'There seeme d to be a need 
to address the practical, or 
"Ho w To", marketing issues in 
developing high technology 

Peter tin« 
products and serv ices. Then 
there is the gap which often 
exis ts in cu lture bet ween the 
R&D department and that of 
the marketplace and market­
ccrs.' 

Peter found himself needing 
material suitable for s tuden ts 
of marketing and o f technology 
to use as part o f their formal 
s tud ies at tertiary and post­
graduate level. 

He said, 'I guess it is 
logical that an int erdiscip­
linary work of this kind sho u ld 
come ou t of Chisholm, which is 
ve ry strong in severa l br anches 
of technology, and I am fortun­
ate eno ugh to be part of the 
largest marketing d epartment 

- - - - - ._ - - - _ ._ -

in th e the coun try. It wa s a 
labo ur of love-a logical ex ten­
sion of my ow n work in market­
ing research and consulting to 
industry.' 

'The book tries to give a 
balanced picture between re­
sea rch find ings and practic al 
application examples and is­
sues,' he said a t the launch. 

'No tice I've avoide d the 
word theory here. I thou ght 
some systema tic d ata on 
successful market ing practices 
was important to include, 
rather than just giving opinio n 
based on the experience and 
obse rva tions of one pers on. 
Hence the inclusion of research 
findings in th is area, es ­

pecially Au stralian research,' 
he said 

H owever, ther e arc also 
pr acti cal exa mples and hints 
throughout the text. 

Ron Wheeldon and John 
Rees of BWD Industri es, Eric 
Smith of Dunlop Batteries, Eric 
N eeson and Pe ter Roberts of 
Consolidated Electronics made 
the thr ee major case study chap­
ters possible at the end of the 
book by p roviding a great deal 
of information and insi ght into 
their respective ope rations. 

Sen ator John Button, Fed­
eral Minister for Industry Tech­
nology and Commerc e, wrote a 
Foreword to the book, in which 
he said that Peter Link's book 
made a valuable contribution to 
the marketing of en trep rene ur­
sh ip and high-technology ind­
ustries . 

Awards and scnciershlps 
The Apex Foundation for lions. The paper ha s to deal 
Research in to Mental Retarda-' with aspects of the planning; 
tion Ltd is . offering research design, construction, mainten­
grants in any discipline ance, opera tion, administration 
(med ica l, educational; epidem­ or management of roads and 
iological, ps ych ological , socio­ bridges in Au stralia . Entries 
logi cal, etc.) which is concern­ close 31 December, and entry 
ed with the causes, diagnosis. forms are available from the 
pre ven tio n, or treatment of men­ RCA, 60 Denmark si. Kew 
tal retardation or allied 3101, or by telephoning 
condit ions. Ap plica tions close 860 2758. ' 
on 31 July, and appl icati on The World Bank has 
forms may be obt ained from the announced the sixth ann ual 
Hon . Secretary, GPO Box Rob ert S. McN amara Fellow­
1695 P, Melbourne 3001. Stud ­ ships, which are for 12 months 
cn tships of $400 arc also ope n full-time w ork in the gen eral 
to undergr aduate s tuden ts do ing area of economic development, 
theses related to mental ret ard ­ especially technology transfer 
a tion. Applica tions ma y be and real exchan ge rates. 
made in the form of a le tter Candidates must hold a t least 
with a suppo r ting lett er from a Master s degree o r equiv alent 
the Hea d of the rele vant De­ and the work must be carried 
partment, to the above ad dress. o ut in another Bank-member 
There is no fixed closin g d a te, country than Australia . 
but applicants arc advised. to Applications to the McNamara 
be ea rly. Fellowships Program, Economic 

The Road Construction Development Institute, The 
Authority is offering a $2,000 World Bank, 18-1 8 H Str eet, 
Pri ze for a Technical Paper as NW, Washington, DC 20433, 
part of its Bicentennial celebra- and close on 1 N ov ember. 
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Chishollll lllourns
 

death of Dr Rao
 
The Chisholm communi ty was 
saddened to learn of the 
passing of Dr S. Narahari Rao 
of the Division of Eng ine ering 
and Industrial Technology on 20 
June. 

Dr Rao joined Chisho lm 
Ins titu te, Or Ca ulfield In stitute 
as "it was then, in 1974, after 
varied experience as a 
Resea rch Scientis t in the CSIR, 
Indi a, where he researched 
structural steel, and comple ting 
his PhD a t Syd ney Univers ity 
and held a position as Senior 
Post-Doctoral Resear ch Fel­
low. In Ind ia, he was a member 
of a number o f nation al and 
government committees associ­
a ted wi th the use of s truc tural 
steel, and he also undertook a 
number of important designs. 

At Chisho lm, he taught 
mainl y in the area of structu ral 
mechan ics and s truc turaI 
design , con tinui ng his resear ch 
into stru c tural steelwork. He 

played an important par t in 
developing a uniqu e method for 
the use of steel beams where i t 
had previou sly been imposs­
ible. Only recentl y, VLine used 
hi s work to check Victori a' s 
older rail bridges. His later 
work at Chisho lm was on 
numerical analysis and timb er 
structures, and he published 
and read widely in all these 
fields. 

He was well liked by 
students and colleagu es alike . 
He had a qu iet d isposition, but 
was kn own for stat ing his 
views unamb igu ou sly at de­
partmen tal and Institute m eet­
ings, and during technical con ­
ferences. 

Dr Rao leaves a wife and 
thr ee children, two of whom 
are studyin g at Me lbourne 
Univer sity , whil e the third is 
at high school. Chisholm staff 
feel deeply the loss of a 
colleag ue a t so young an age. 

Entrepreneurs under scrutiny
 

Dr Narahari Rao 

Classifieds 
For Sale-1978 Subaru Coupe, front 
wheel drive, yellow in colour, engine in 
excellent condition , full service done, 
new clutch, CV joints replaced. 
Stereo, 3 months Registration, 
$2,500. Contact Sian Aonarn , ext. 
2278 0r5091579 (AH). 

For Sale-Sailboarding gear, one 
women's size 10, full -length wetsuit, 
$60. One long-sleeved wetsuit jacket, 
size 12, $50. One Marlin Safely 
Harness, excell ent condition , $70. 
Contact Sian Adnam, ext. 2278 or 509 
1579 (AH) . 

For Sale-Victorian wardrobe 6'6" X 
4'8", two doors with middle bevelled 
mirror. Excellent condition, $360. 
Contact Joan on 211 2379 (BH) . 

For Sale-Moranti window 204m X 
0.8m (height). Three glass panelswith 
middle one opening_ $40 . Contact 
Joan on 211 2379 (BH). 

For Sale-Compact Roden gas oven, 
four burners and griller. Good 
condition. Ideal for unillcavaran. 
$100. Contact Joan on 211 2379 
(BH). 

The Supply Department has the 
following items for disposal: 

1 X exercise bike RD64801 9603 
(H ills) 

2XXerox4000 photocopiers 
For further information and offers in 
writing please contact Shirley Phillips, 
Supply Department, ext. 2096. 
Offers close 14 july 1987. 
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NEWS 
Affirmative Action Seminar 
Senior management an d acad- The Director, Dr Vaughan 
ernie st aff were addressed by in troducing the seminar, s tress -
Or Gretche n Poiner, Higher ed tha t the Affirma tive Actio n 
Educat ion Consulta n t to the Program a t Chisholm requ ired 
Affirma tive Action Agency, in the acti ve involve ment of top 
May. level man agement. 
BELOW: From tet; Anne Rennie, Equal Opportun ity Officer, Ms Helen Campbell, 
Or Gretchen Poiner, and Or Geoff Vaughan, Director of Chisholm . 

New photocopier equipment in 
Library uses"charge cards" 
Starting with Second Semester, 
there will be new photocopier 
arrangements in the Library on 
Caulfield campus. 

The Libr ar y is introducing 
Resource Car d plast ic "s tored 
va lue" cards to replace the coin 
o pera tion for the new model 
UBlX pho tocopiers. 

TI1e Australian-made reus­
able plastic cards will be dis­
pe nsed an d recharged from 
dispense rs in the Libra ries . 
Users will pay a $2 charge for 
the card , an d can then credit 
eit he r $2, $5, or $10 wo r th of 
stored value on to the card . The 
cards a re inse rted into a te rm ­
ina l on the top of the pho to­
copiers, and as copi es are mad e, 
the card is debited accordingly. 

The new copiers offer a 
choice of A3 size pap er a t 16 
cents a copy, or A4 a t 10 cents a 
copy . Users can also enlar ge or 

reduce the material they wish 
to cop y. 

TI1e Library hop es that the 
combina tion of coinlcss copying 
and the new machines w ill 
simplify and speed up the 
ope ra tion, redu cing queues and 
frustra tion. 

Staff teach ing a t the 
Caulfield cam pu s will still 
have access to the key sys tem 
used on the Library-owned 
staff pho tocopie r, and the 
method of transferr ing cos ts to 
d epa rtme nts w ill remain the 
same for the presen t. It is 
planned to have a Reso urce 
Card terminal for this machine 
in 1988. For s taff teaching a t 
Frankston , suitable arra nge­
ment s will be made with indiv­
idual d cp artrnen ts to continue 
using photocopyin g facilities in 
the Library. Enquiries to Mrs 
[can Gour lay on ext. 2523. 

8 

Dr Poirier sai d that Affirm­
a tive Action was a means to an 
end, the goal bei ng equa li ty of 
employment opportuni ty. 

'Affi rma tive Actio n legis­
la tion places the respon sibility 
for rem oving and p reven ting 
d iscrimina tion with em ployer 
bodies, rath er than with in­
d ividuals,' she said. 

Dr Poin cr drew a 
distinction bet ween direct 
di scriminat ion and the less 
readily identifiable indirect 
discriminalion. She not ed tha t 
indirect di scriminati on wa s not 
u suall y delib erat e, and could 
result fro m the ope ra tion of 
appa re ntly neutral practices 
such as advancement by se n­
iority or p refere nce for overseas 
qu al ifies tions, 

Emph asising tha t cons ulta­
tion wi th un ion s and employ­
ees, pa rt icularly women em­
ployees, WClS a key element in 
d eveloping Affirma tive Action 
prog rams , she poi nted to the 
value of forma lIy recognised 
wo me n's groups in the cons ulta­
tion pr ocess. She s tressed it 
was esse n tial for such groups to 
represent all women on campus. 

Dr Poiner W i1S accompani ed 
by Ms H elen Campbell, wh o 
has recentl y been appoin ted 
Highe r Educati on Liaison 
O fficer for the Agency. 

Forthcoming address for 
Women Staff 
Ms Julie Robe r ts, Presi de nt of 
the Associa tion of Wo men on 
Ca m pu s a t Melbo urn e Univers­
ity, will ad d ress women staff 
a t Chisholm, on Friday 17 July, 
1-2pm a t the Cau lfield campus 
Lecture Thea tre B2.18. She 
will talk abou t the group's 
achie vemen ts and di scuss how 
i t evolve d fro m an informal 
network to an identifiable con­
s titu tcncy with in the Uni­
ve rsity. All wo me n staff ar e 
invited to a ttend . A simil ar 
meeti ng is planned for the 
Frankston campus. 


