Frankston child care plan

The support of Frankston
City Council is being sought
for the establishment of a child
care centre for 30 children
at Frankston campus.

Chisholm Council decided at its
September meeting to back the
proposal, which could attract an
establishment grant and annual
salary subsidies.

The proposal was put to Council
by the Community Services Com-
mittee of Management (CSCOM),
which argued that with the Insti-
tute’s experience in establishing
child care at Caulfield, it would be
possible to have the centre at
Frankston fully operational within
six months of the establishment
grant being received.

CSCOM said there was an
‘urgent need for a child care centre
at the Frankston campus to serve a
growing population of whom more
and more are mature age students.’

The locum Children’s Services
Co-ordinator, Ms Maureen Mclner-
ney, told CSCOM she was aware of
37 children from 26 families who
could be users of child care facili-
ties at Frankston campus.

At present, these children were
placed in private creches, Family
Day Care or with friends or rela-
tions while their parents were
studying or at work.

Ms Mclnerney said she believed
this was just the tip of the iceberg,
and many more people in need of
the facility would be found when

time was available for a proper
assessment.

In addition, the centre could
provide- a community service by
being open to the public in an area
where child care facilities were
limited.

CSCOM said three possible sites
had been identified for the child
care centre, each with ready com-
munity access, near the comer of
Millard and Samada Streets.

Pictured above and below: Child
care at Chisholm Caulfield.
Photos by Michael Richards, EDU,
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New ideas to get
commercial push

Staff and students whose
work may lead to protectable
intellectual property will be
required to sign an agreement
assigning any rights to the
Institute in future, under a
new policy adopted by Council
at its September meeting.

The policy is aimed at protecting
and exploiting patentable inventions
or other intellectual property pro-
duced by Chisholm staff and stud-
ents in the line of duty, study or
research.

The draft policy was put to Council
by the Working Party on Intellectual
Property.

Chaired by Dr Clive Coogan, the
Working Party first met in Septem-
ber 1982, continuing the work of
an earlier Caulfield Institute of
Technology working party.

The new policy is central to the
Council’s aim to actively encourage
and support the securing of patents,
registered designs, copyright, etc.,
to ensure work is both protected
and ‘expeditiously brought into
public use’.

This would be a demonstration
of the ‘competence and skill of the
members of the Institute and there-
by sustain and enhance its reputa-
tion’.

According to the Working Party,
intellectual property can include
patentable inventions, registerable
designs, computer databases and
programs, trade marks, and works
in which copyright subsists.

Under the new policy, any
invention or design made by a
member of staff or a student in
the course of his or her Institute
duties or studies, or when using
Institute resources will be the
property of the Institute.

Similarly, computer databases
and programs, including software
and firmware, produced at the
Institute are owned by the Insti-
tute; all trade marks and service
marks relating to goods and ser-
vices distributed by the Institute
(including names of computer pro-
grams and symbols used in con-
junction with activities and events)
are owned by the Institute.

The policy also covers rights to
an original work in which copy-
right subsists.

The new policy will be imple-
mented by an Intellectual -Policy
Committee, comprising a member
of Council (who will act as Chair-
person), a nominee of the Director,
the Development Director ex-
officio, an academic staff repre-
sentative, two industry representa-
tives and a patent attorney.

It will by the Committee’s job
to:
® Provide a facility for consulta-

tion by members of staff, post-

graduate and research students
regarding patent or other pro-
tection applicable to their in-
ventions, designs or other intel-
lectual property.

® Decide whether an invention,
or work shall be the subject of

a patent or design application,

or otherwise protected.
® Recommend to the Director

priorities for the Institute on
patents, copyright, etc.
® Review and recommend to the

Director the resources to be

made available for the protec-

tion and development of intel-
lectual property.

® Disseminate information on pat-
ented inventions and other pro-
tected works.

® Oversee the establishment of ade-
quate patent or other protective
cover and negotiate the com-
mercial exploitation of intel-
lectual property.

® Determine the distribution of any
income resulting from an intel-
lectual property.

The policy will require students
and staff whose work may lead to
protectable property to sign an
agreement to promptly disclose
their inventions, designs or works
to the Committee, and to formally
assign any rights to the Institute.

Strict confidentiality in all intel-
lectual property negotiations is
required under the policy, covering
the Committee, staff/student, and
potential licencee companies.
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Dr Davis and third year physics student, Malini Tharumalingam put the X-ray diffraction machine through
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its paces.

Science gets X-ray vision

The $65,000 X-ray diffraction
machine bought by the School of
Applied Science earlier this year,
has been money well spent, accor-
ding to Physics lecturer, Dr John
Davis.

He says already the machine
has logged up 150 hours of use by
staff and senior undergraduate
students.

The technique of X-ray diffrac-
tion is used primarily for deter-
mining the crystal structure of
solids. It can also be used for
diagnostic purposes, for example,
in determining the nature of an un-
known substance.

Dr Davis says this year seven
third year students from Applied
Physics and Chemistry/Biology
have used the machine for project
activities.

These include one involving the
determination of the crystal struc-
ture of chromium dioxide, and
others relating to the characterisa-
tion of clay materials found in
water systems.

In simple terms, the instrument
works like this: a beam of X-rays

directed at the material to be ana-
lysed, is scattered by the material
in all directions. The distribution
of the scattered X-rays is detected
and analysed to determine the
arrangement of atoms which pro-
duced the scattering and the
structure of the materials.

This information provides the
identity of the compound or ele-
ment.

Dr Davis says examples of prac-
tical applications of the technique
are:

e Work by the Water Studies
Centre which may involve the
determination of small amounts
of different clays in water sys-
tems. The techniques can be
used to identify the chemical
nature of suspended particu-
late matter in natural waters,
leading to a better understanding
of the transport and fate of
pollutants.

e In tribology, where the nature of

wear debris is of interest. Dr
Davis says at first hand, compo-

nents of wear debris are diffi-
cult to identify, but using X-ray
diffraction the contents can be
easily diagnosed.

He says it is hoped in future to
upgrade the existing system with
enhanced computing facilities to
enable research work ‘at a very high
level beyond its present capabili-
ties.’

In addition, an old electron
microscope curreritly being refur-
bished by Dr Davis will be brought

into operation, expanding the
materials science capabilities of the
Faculty of Technology.

Dr Davis expects this will lead
to greater demand for access to
both instruments by both students
and staff in the Faculty of Tech-
nology where the technique will be
useful for work in areas such as
tribology, soil mechanics, water
studies, solid state physics and
materials science in general.

The technique will also be used
more in future for graduate dip-
loma and Master’s programs and
staff research and consultancy.

Ceramic Design’s Exhibitions Officer, Ms Sian Adnam.

CHISHOLM CONCEPTS GALLERY
A Block, 2nd Level

IS HAVING A SALE OF ALL OLD STOCK

It’s only on from 1 - 8 October, so HURRY! Don’t miss out!

New home
for creative
Concepts

For those who haven’t noticed,
Chisholm Concepts has moved.

And according to the co-ordina-
tor, Ms Sian Adnam, business has
never been better.

Ms Adnam says in the first week
after the shift into the new premises
on the second level in A Block,
sales totalled $1600, with daily
takings since then averaging around
$200.

Chisholm Concepts has become
a popular fixture at the Caulfield
campus since it was established
by the Department of Ceramic
Design about four years ago.

Work by students from all areas
of the School of Art and Design is
on sale at very reasonable prices,
and the business itself is almost
entirely run by ceramic design
students as part of their course.

e Chisholm Concepts is open from
11.30 - 2.30 daily, and on Thursdays
and Fridays from 4 - 6 pm. Pieces
can be ordered. Lay-by and Bank-
card are available.

Cheques,

balances

and marketing

Two new books by Depart-
ment of Banking and Finance
lecturers, Mr Robin Edwards
and Mr Richard Morgan, are
due for release within the next
few months. :

Mr Edwards’ book, ‘A Guide to
the Finance of the Australian Ex-
port Trade’, is being written in con-
junction with La Trobe University
academic Professor Rae Weston.

Aimed at both students and
business people, the book provides
a practical guide to the legal and
financial aspects of the export
trade, taking into account new
practices relating to documentary
credits and payments for inter-
national trade.

It will provide an ‘up to date
textbook in the area’, Mr Edwards
says.

The book, to be published by
the Law Book company, is due for
release before Christmas.

It will be Mr Edwards’ second
book. His first, ‘Issues in Marketing
Law’, was published in 1982.

Mr Edwards has been a member
of the Chisholm staff since 1973.

His expertise is chiefly in the
areas of trade practices and con-
sumer protection, however his
interests in the field of law relating
to international trade have de-
veloped in recent years following
a PEP stint at the Headquarters of
the International Chamber of Com-
merce in Paris in 1981.

Mr Edwards

Mr Richard Morgan’s new book
focuses on the proposed Cheques
Act 1984,

‘The Law of Cheques in Aust-
ralia’ will provide a comprehensive
explanation of the complex Act (it
comprises 112 sections) for solici-
tors accountants and students.

It will explain the workings and
implications of the Act, covering
such areas as the presentment of
cheques, what happens when a
cheque is dishonoured, current case
law on cheques, and new protec-
tions for banks in the payment of
cheques.

Mr Morgan

Mr Morgan was commissioned to
write the book by law publishers,
CCH Australia Ltd, for whom he
has previously produced the ‘Guide
Book to the Law of Partnership’
in collaboration with two others.

‘The Law of Cheques in Aust-
ralia’ is due for release next month.

Mr Morgan is also working on a
textbook for Year 10 legal studies
students. It will be an updated
Australian version of an English
text published by Thomas Nelson.

And for something completely
different, he is currently working
on his Master of Education thesis
on the first headmaster at Mel-
bourne Grammar School — his
great, great grandfather.

Mr Morgan has been a Chisholm
staff member since 1982, lecturing
in banking and company and
commercial law with the David
Syme Business School.

Directorate changes
for flexibility

The position of Deputy Director
is to be redesignated Associate
Director (Resources) following the
resignation of Dr Tom Kennedy,
who leaves on 15 October to be-
come Director of the Gippsland
Institute of Advanced Education.

Council’s September meeting
agreed to the change on the recom-
mendation of the Director, Mr
Patrick Leary.

But while the name of the posi-
tion will change, the line responsi-
bilities and the classification and
salary (Deputy Principal 1, $53,419)
will remain almost unchanged.

There will be a slight down-
grading of the position, in that it
will no longer carry the automatic
responsibility of deputising for the
Director in his absence.

Instead, the Director will be free
to nominate as deputy either of the
two Associate Directors, or the
Assistant  Director (Frankston)
when that position is filled.

The present Associate Director
position will be redesignated As-

sociate Director (Educational Ser-
vices).  The responsibilities for
that position and for the Assistant
Director (Frankston) will remain
as agreed by Council previously
except for the added duty of
deputising for the Director when
necessary.

‘This approach will provide for
flexibility and experience sharing,’
Mr Leary told Council.

He said he had no wish to change
the split of functional responsibili-
ties between the two Associate
Directors.

Based essentially on a division
of resources planning and adminis-
tration on the one hand and man-
agement of educational services on
the other, it was ‘a logical division
and one which I believe should
continue’, Mr Leary said.

He told Council the position of
Associate  Director  (Resources)
would be advertised throughout
Australia and overseas as soon as
possible.



LDS unravels language mysteries

Chisholm’s Language Develop-
ment Section (LDS) has proven
a valuable educational asset
since its establishment at the
Caulfield campus in February.

In her interim report on the first
six months of its operation, LDS
co-ordinator, Ms Helen Tebble,
says the Institute’s decision to
introduce the service has been more
than justified.

During that period 85 students
were regularly catered for, and
more than half referred themselves
to LDS. Others were referred by
academic staff, and the Admissions
and Appeals Committees.

In addition, LDS provided 249
consultations (an average of 21 per
week), with 87 course attendances,
67 Wednesday lunch-time atten-
dances and six students completing
the Applied Science written Eng-
lish test.

Ms Tebble describes the first
six months as an ‘exciting, wearing,
yet professionally rewarding period
for the LDS staff.’

The constant theme throughout
her report is the need for more
staff to cope with the demand by
Chisholm students. Currently
LDS services are offered on a
shared part-time basis by Ms Teb-
ble, and senior tutor in language
development, Ms Jill Anderson.

LDS was established as a 12
month pilot scheme in response
to the recognition of a ‘language
in learning’ problem at Chisholm.

Its obejctives are to:

e Diagnose the academic literacy
needs of Chisholm students.

® Be available to all students
seeking assistance to improve
their academic reading and writ-
ing, and study methods, and

provide them with appropriate
tuition.

® Provide specific courses in Eng-
lish as a second or foreign lan-
guage.

Finance

heavyweight
at DSBS

Australian foreign exchange
heavyweight, Mr Ken Stockton, has
accepted the honourary position of
Visiting Executive in Foreign Ex-
change Management with the De-
partment of Banking and Finance.

Mr Stockton is the Director —
Treasury Operations, for the In-
vestment Bank, Dominguez Barry
Montague Ltd.

In this role, he is responsible for
the foreign exchange, bullion and
money market operations of the
bank.

Department of Banking and
Finance head, Mr Hasan Erdonmez,
describes Mr Stockton as ‘one of
the top three people in this country
in foreign exchange, who has been
a prominent figure in the develop-
ment of the Foreign Exchange
Market in Australia.’

Mr Stockton is the first partici-
pant in Banking and Finance’s
visiting executive program, which
involves business/industry execu-
tives volunteering their time as
required by the Department.

At Chisholm, he will be cont-
ributing in an advisory, as well as
a teaching capacity.

Next month he will participate
in a short course in Foreign Ex-
change Management for the Depart-
ment.
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LDS staff member Jill Anderson with student Robert Louey. Individual consultations last about 50 minutes,
allowing very specific assistance with a student’s academic English.

® (Co-ordinate the literacy testing
programs for the Institute.

e Provide staff development pro-
grams to assist the fostering
of language development skills
in specific disciplines.

Ms Tebble says about two-
thirds of the students who had con-
sultations during the first six months
were non-native speakers of Eng-
lish.

‘Some were born and raised in
bilingual homes in Australia and
were well advanced in their de-
velopment of spoken English and
were often first generation tertiary
students; some had been Vietnamese
refugees . . . and others were over-

seas students for whom English is
a foreign language.

‘These students could well be
described as linguistically disad-
vantaged when compared to native
speakers of English because all
must achieve a certain standard in
their academic English to pass their
subjects.’

Ms Tebble says of the native
speakers of English who attended
LDS, some were high achievers
wanting to maximise their poten-
tial, some were catching up on an
aspect of their language education
which had been neglected during
primary or secondary school educa-
tion, while others were returning

to study or starting study late in
life.

‘Almost all students presented as
intelligent, motivated people who
were very eager to learn.’

Ms Tebble says although it is
impossible to adequately quantify
the progress made by students,
some students’ marks progressed
from N to HD in their continuous
assessment, while others made
significant personal progress in
moving from grades of N to PP.

‘The LDS program cannot be
evaluated quantitatively because
there are too many variables which
themselves cannot be adequately
quantified.’

One is confidence. LDS staff
have found that students who
take advantage of its services go
away with more confidence, which
ultimately must help their work.

Ms Tebble notes that ‘although
LDS staff have hardly had time to
breathe during most of the first
semester because of the heavy
demand for their services, they do
not believe that they have neces-
sarily identified all of the students
at Chisholm who could benefit
from tuition in the LDS.’

She argues that insufficient LDS
support is available to Frankston
campus students. Eight Wednes-
day afternoons had been allocated
to consultations by one LDS staff
member at Frankston, but further
consultations had to be postponed
because ‘it was uneconomic to send
LDS staff to Frankston when the
demand at Caulfield campus was
too high.’

Part-time evening students are
another group who could benefit
by the provision of additional LDS
staff, she explains.

Ms Tebble recommends in her
report that:
® Two full-time staff and a part-
time secretary be appointed for
1985.

A classroom adjacent to the

LDS offices in Railway Avenue

be designated a permanent LDS

classroom.

® A portlon of the Library budget
be allocated for the purchase of
books recommended by LDS.

® The Academic Registrar’s de-
partment add to the enrolment
form the question of whether
students are native or non-
native speakers of English.

® The Admissions and Appeals

Committees continue their prac-

tice of referring certain students

to LDS as a condition of their
entry to Chisholm.

The report is currently being
considered by the Academic Board.

— |

Literature lecturer, David Kerr, says the best advice he can give people
interested in becoming short story writers, is to persist in the face of
inevitable rebuffs.

‘Behind every successful writer in Australia stands a line of rejection
slips several years long,’ he says.

Mr Kerr should know. Short story writing has been a passion of his for
a long time,

About five years ago he led a TAFE short story course in parallel with
fellow writer, Philip Edmonds, who introduced Mr Kerr to the creative
writing publication, ‘Tabloid Story’.

‘I became an editor of that for about three years, and gradually became
aware that what I was doing was no worse than anything we were getting
for publication.’

Mr Kerr says as a result, his own confidence developed and he set to
work with renewed gusto.

To date he has had five short stories published, including an award-
winning entry in the Air New Zealand competition in 1982, titled ‘Gallery’.

He has also been a judge in the ‘Age’ Short Story Award.

Mr Kerr’s latest project is the formation of a short story writing group
at Chisholm’s Frankston campus.

Beginning on 28 September, the group of aspiring writers will meet on
a weekly basis for 10 weeks under Mr Kerr’s guidance.

He expects it will attract people who have thought about trying their
hand at writing but have been unsure of how to go about it.

Mr Kerr hopes to help foster their writing abilities with practical hints
and constructive criticism.

‘One of the main things will be to get their writing active — to free
them up. Another will be to make them realise that their own lives are
their best subject; to use their own experiences as a source of inspiration.’

Mr Kerr says in any creative writing ‘you need someone to say honest-
ly what they think about your work’, and he hopes to provide the thought-
ful comments necessary to help improve his students’ writing abilities.

He hopes this course will be the first of many, and sees publication of
the best material a possible outcome in future.

For those people who have secretly nurtured a desire to become short
story writers, Mr Kerr says it’s important that they ‘find their own voice,
and for it to be a true voice, and to persist in the face of rejection’.

Success stories
hard won:Kerr

Mr Kerr
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FARMING FIELD DAY

Interested in farming? Then
don’t miss the agricultural field day
at the Red Hill Showgrounds on
20 - 21 October.

The program includes talks and
demonstrations on subjects ranging
from the handling of sheep to the
wielding of chainsaws.

Chisholm’s Division of Continu-
ing Education is also running a
series of lectures by experts in
fields such as beekeeping, fruit
trees, organic gardening, poultry,
pasture management, saddlery,
herbs and hydroponics.

A vet will be on hand to answer
any queries about horses.

For more information about
Continuing Education’s lecturer
program, telephone the Frankston
campus, extension 240.

More details about the Field
Days are available from the Mor-
nington Peninsula Community
School, telephone (059) 78 8425.

STAFF CLUB

CIT-MARKET
A market is held every Wednesday
from 1lam to 2pm in the grounds
of Caulfield campus. There will be
stalls selling a range of items,
including vegetables and craft goods.
Inquiries: 573 2133.

CIT-COUSTIC
(Free Lunchtime Concerts)

Tuesday 2 October: Caulfield
campus — 12.30 - 1.30 pm — Staff
Club.

Mark Dunbar (flute), Michael
Christoforidis (guitar) will perform
works by Ibert, Guiliani, Villa-
Lobos.

Frankston campus — 1 - 2 pm —
George Jenkins Theatre: ‘You May
As Well Live’.

A collection of monologues
adapted for theatre from stories by

Whats On

Dorothy Parker. Cecelia Cheek
(performer), Jane Hammond (piano)
Tuesday 16 October, 1984:
Caulfield campus — 12.30 - 1.30pm
— B2.18, Phillip Law Building.
Victorian College of the Arts
Brass Ensemble Works from
Renaissance to Ragtime.
Frankston campus — 1 - 2pm
— George Jenkins Theatre: Rachelle
Skinner (flute), Scott Griffiths
(piano).
Inquiries: 573 2133.

SELECTION POLICY SEMINAR
The Educational Development
Unit is presenting a series of semi-
nars on Issues in Tertiary Educa-
tion with a seminar on Selection
Policy on Thursday, 11 October.

Dr Lindsay Mackay, Executive
Director of the Victorian Institute
of Secondary Education (VISE),
will be a key speaker, addressing
the issue of the implications of
VISE policy for tertiary selection.

The seminar will begin
9.30 am and finish at 4.30 pm.

For more information, contact
the EDU secretary on extension
2376, Caulfield.

FREE LECTURES AT
SWINBURNE

Swinburne Institute of Tech-
nology is presenting two free public
presentations as part of its Exten-
sion Lecture Series.

‘Videotext : The Medium and its
Future’ will be held on Tuesday
18 September at 7pm, lecture
theatre H511.

‘Where is the Mahogany Ship?’
is the title of the second, to be
held on Sunday 23 September at
1 pm, lecture theatre BA403.

Contact Swinburne’s Informa-
tion Office for more information.
Telephone 819 8444,

at

PHOTOGRAPHY
Photographs by Martin Smith.
Visibility gallery. 8 — 30 Septem-
ber. Open weekends, 1 - Spm.
642 Station Street, North Carlton.

GRADUATES AND THE
YEAR 2000
The Minister of Science and
Technology, Mr Barry Jones, will
give a public address on ‘Graduates
and the Year 2000’, from 1 - 2pm

on 16 October, at the Public Lecture -

Theatre, Old Arts Building, Mel-
bourne University.

Issues covered will include how
graduates, universities and other
tertiary institutions can prepare
for the future, and the effects on
graduate recruitment of changes in
society, technology and employ-
ment.

For more information, telephone
341 6543.

Deadline for the next GAZETTE
on 11 October is Tuesday 2 Octo-
ber. Don’t miss out — get your
copy in early. It can be left with
the Public Relations Office, C1.08,

or telephone the Publications
Officer, Sue Couttie, extension
2311.

Dr Foster’s Bluegrass Band had visitors to the Staff Club on Thursday, 20 September, kicking up their heels.
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Dr Foster guitarist, Rob Lewis, and double bassist, Tony Cowell.

Students
strike a
delicate
balance

‘A Delicate Balance’
theme of this year’s exhibition
of craft and ceramics by graduate
students of Chisholm’s ceramic
design course.

Director of the National Gallery,
Mr Patrick McCaughey, has been
invited to launch the exhibition,
which opens at Chisholm on Mon-
day 10 December, and runs for two
weeks.

is the

The exhibition, an annual event,
will feature hot and flat glass, clay
and concrete works.

This year, works by final year
students of the Bachelor of Arts
(Fine Art) (Craft) will also feature,
including examples of gold and
silversmithing, and works in flat
glass.

‘This exhibition’s strength lies in
the variety of work to be presented’,
says Ceramic Design head, Mr
Lindsay Anderson.

‘Each different medium shows a
diversity of ideas and innovative
designs — the fluidity and clarity
of glass contrasts sharply with the
architectural scale and density of
the concrete sculptures.

‘Metal and clay complement each
other, and in some instances they

OPEN INVITATION
COCKTAIL PARTY

To farewell the Deputy Director, Dr Tom Kennedy.

Wednesday 10 October, 5.30 — 7.30pm at
the Staff Club

For more information, telephone Carol, extension 2362.

are incorporated in the same piece.

Mr Anderson says the exhibition
will reflect the ‘high standard of
craftsmanship maintained by the
Institute, which aims to encourage
the development of ideas to a high
artistic level’.

Formby warns
on crime

The Assistant Staff Officer,
Mr Eric Formby, has issued a war-
ning on security following a recent
outbreak of thefts and vandalism
at the Caulfield campus.

Mr Formby said it appeared
the thieves/vandals walked along
corridors, testing for unlocked
doors to offices, and taking ‘what-
ever appeals to them’.

In some instances, equipment
has been damaged.

He stressed that all doors should
be locked when offices are vacated,
even if only for a few minutes,
and that all valuables should be
kept in locked cupboards or
drawers. and desirable pieces of
equipment secured to desk tops.

Staff/students are asked to report
anybody behaving in a suspicious
manner to the watchmen on exten-
sion 2211, Mr Formby on extension
2483, or the police on 662 0911
(D24), 528 6688 (Caulfield), or
211 4376 (Glenhuntly).

Interchange

An Interchange placement is
available to a Chisholm staff mem-
ber interested in working with the
Commonwealth Public Service for
three months.

This follows the placement of a
Department of Defence employee
for three months last year at Chis-
holm’s Computer Abuse Research
Bureau.

Acting Assistant to the Director,
Mr Gerry Maynard, says the success-
ful staff member will be able to
nominate which area of the Public
Service he or she would work in for
the period of the exchange.

More information is available
from Mr Maynard, extension 2398.

Woolies survey

David Syme Business School’s
Department of Management has
recently completed an ‘organisa-
tional climate survey’ and report
for Woolworths, Victoria.

Department head, Dr John Onto,
and lecturer, Dr John Evans, spent
about five months on the project,
which involved a survey of 1100
Woolworths staff in the Gippsland
region.

Prirded and published by Chisholm Institute of Technology, 900 Dandenong Road, Caulfield East, 3145,
Registered by Australia Post Publication No. VBG6449

Woolworths commissioned the
project in an attempt to gauge the
attitudes of employees toward the
company’s management.

Dr Onto says the survey found
very distinctive and different atti-
tudes among casual, part-time and
full-time staff.

Their responses will now be
passed on to management and used
as a basis for future planning to
improve the company’s organisa-
tional climate.

Dr Onto says it was the first
consultancy tackled as a Depart-
ment project, although individual
staff have taken on a variety of
others.

Canada swap

Lakeland College in Alberta,
Canada, is seeking expressions of
interest in its international ex-
change program.

The exchange is open to both
academic and administrative
personnel for six to 12 weeks in
1985/86.

Lakeland’s academic programs
include business administration
(covering among other things
accounting and data processing),
early childhood development and
environmental sciences.



